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© H XVXD@® WHFWKIW \RXQJ YRXQWAHW RYHU VKH
VXP P HU IRU RXU <RXVK &XE DQG 3KRHQU &XE I
\ RX Z DOWVR YROXQWAHHU Z VK XV VWKH EHWWIP H VR J HW
1O VRXFK LV LQ - XQH VR WDUAMYRXQWHHUQJ LQ $ XJ XW

I \RX DWH EHW HHQ DQG ZH ZLWOHHG VR J HW
\RX D 39* EHIRW \ RX FDQ WDUNYRXQWHUQJ Z KLFK
XVXD@ VDNH DIRXQG D P RQWK

[KIRXIJKRXW WKH \HDU ZH XVXD@ GRQBV WHFWXLW
\RXQJ SHRSM || \ RX DWH GRRNLQJ IRUD YRXXQWAHUQJ
IRH ZH P D\ QRWEH DEM VR DFFRP RGDWA IRU\ RX U
RXUYRXQWHUVWADP LV I XM

. H XVXD@ NHHS \ RXQJ YRXQWHUIRUD \HDU WR Z H
FDQ RITHUVSDFHV VR QHZ YRXXQWAHW VKH QH[ WA HDU

VR HQT XUH DERXWYRXQWAHUQJ DW,QFKJDUX SGDVH
HP DLOXV DWYRXXQVAHHUQFKJI DUX# JP DLOFRP
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9 RXQWAHU DWRXU <RXVWK &XE HYHU ) UGD\ DQG
KH® XV EUQJ KDSSLQHW VR VWKH NLGV Rl RXU
FRP P XQLW ,V&/ D JWHDWZ D\ VR HQG \ RXU Z HHN
DQG SWHSDWH IRUVKH Z HHNHQG
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9 RXQWHU DWRXU 3KRHQL &XE RXUVRFLDOFXXE

IRUDGXQV Z VK DGGIWRQDOVXS S RUNQHHGV

VB D JULHDWZ D\ VWR KH® VRP H RI VKH P RWV
YX@HWEM SHRSGI LQ RXU FRP P XOQLW &/
FKDAMHQJ LQJ EXWH[ WD WHZ DUGLQJ
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JRU DQG RGHURQQO : HBRH GRRNLQJ IRUD IHZ
\RXQJ SHRS® VR KHG® DW VKH FDIH LQ VKH
HYHQLQJ
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9 RXQWHUQJ LV DW DW VKH KHDUN Rl D® VKDW
,QFKJ DUXK SLRYLGHV DARZ LQJ XV VR KDYH D QRWRI
|LHH FADWHV |RU HYHU RQH DQG VXFFHWIXOFXXEV
%HIRUH YRXQWHUQJ Z VMK XV VKHWIH DWH D I1HZ
VKLQJ V\ RX VKRX@ NQRZ

1 \RX FDQ WP DNH LW SGHDVH GHWXV NQRZ DV VRRQ
DV SRWIE®H : H XQGHUMDQG \RX KDYH RVKHU
SURUWHY VXFK DV VFKRRO 8QL ZRW IDP LO
HW DQG Z KLH YRXXQWAHUQJ LV QRWP DQGDVRU
MLV D FRP P LW HQW

. KL YRXQWHUQJ DW,QFKJDUMK S®IDVH GHWXV
NQRZ U \RX WXQ LQWR DQ\ LWXHV : H YDOXH RXU
YROXQWHHUY J LHDV@®

3 AHDVH NHHS 1Q P LOQG VKDWZ KLH Z H WH KDSS\ W

JLYH \RX WHIHWHQFH (IWWHW/ IRU NREV \RX Z LD
KDYH VR YRXQWIHU Z MK XV IRUDWMGIDWY P RQVKV

/KDWEHLQJ WDLG \ RX @J HWWADV DQG FRITHHV IRU
|LHH DV VRRQ DV \ RX WDUNYRXXQWHHUQJ
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- H KDYH GUIHWHQWYRXQWHUQJ RSSRUMXQLAHV
IRU EXVIOHWHV Z KR Z RXGB QNH VR KHG RXU
FRP P XQLW

 H FDQ RWDQLVH D 9 RXQWHUQJ * LRXS ' D\
Z KIFK LV JWHDW IRU WHDP EXLAGELQJ  ( YHU VKLQJ
FDQ EH GLVXWHG EHIRWKDQG Z KDW VDWWV VR
GR KRZ @RQJ \RX ZRX@G WD\ KRZ P DQ\
SHRS® Z RXA5 FRP H FDIH DFFHW HWF

. H DOVR KDYH LQGLYLGXDORSSRUMXQLWHV LQ VKLV
ERRNGHW VKDW P LJ KW LQWHUHWY VRP H RI \ RXU
HP SQRR\HHV Z KR DWH GRRNIQJ VR YROXXQWAHU
. HW KDSS\ VR JHWDQ\ RQH VR YROXXQWAHU HYHQ
IRUD VHWSHURG Rl WP H

/KHWH DWH P DQ\ ZD\V VKDW EXVIQHWHV FDQ
VXSSRUN RXU YIMDO Z RW 3MADVH  YIMW
ZZ 7 LQFKJDUXK RU TRUP RWH LQIRWPP DWRQ
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, QFKJDUWK KDV D& D\V UHQHG RQ LW
YROXQWHHUW  WR RITHU RXWWQGLQJ
VHUYLFHVY WVR WKH FRP P XQW ( YHW RQH
LV LQYHVWHG LQ WKH VDP H SURMFW
| URP RXU FDIH KHGHUW WR RXU
FRP P L\WWHH ERDUG P HP EHW : H Z DQW
VR KHGB WKH FRP P XQMW WR JURZ DQG
DAHYLDVWH WKH KDUGVKLS RXU P HP EHW
DUH | DFLQJ

$IWVHU P DQ\ \HDW RI KDUG ZRUN ZH
Z HUH DZ DUGHG VWKH 4 XHHQ V $Z DUG IRU
9 RXQWUW 6HUYLFH LQ - H DUH
YHU SURXG RI UHFHLYLQJ WKLV DZ DUG
DV LW FHQGHEUDWHV D@ WKH KDUG DQG
DP D] LQJ ZRUN RXU YROXQWHHUW KDYH
GRQH WKURXJKRXW WKH \ HDW 7KDOQNV
WR WVKH FRP P LWP HQWDQG HIIRUWRI RXU
YROXQWHHW ZH KDYH EHFRP H D WUXH
FHOWMH Rl H[ FHOHQFH

/KLY DZDUsc EHARQJV W DG RI RXU
YROXQWHW RG5 DQG QHZ : H DUH YHW
KDS S\ WVKDW RXU YRXQWHHUWY DUH
UHFRJ QLVHG Z LWK WKH EHVW DZ DUG LQ
WVKH 8. IRU HYHWWLQJ WKH\ GR IRU
WKH FRP P XQLW

<RX FDQ MLQ RXU YROXQWHHU WHDP DW
DO\ WP H DQG EHFRP H \RXU/HQ D
4$96 UHFLSLHQW
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O RXQWHUQJ Z IVMK ROQH RI RXU JWRXSV LV D JWHDWZ D\ WR

P DNH QHZ IUHQGV Z KLH KHGLQJ VWKH FRP P XQMW DV \ RX

Z LWEH Z RINLQJ Z MK ARW RI RVKHU YRXXQWAHW/

$ 39* LVWHT XUHG VR YRXQWHUZ IVK RXUJLRXS : H Z LG&bJ HW
ROQH IRU\ RX ,WWDNHV DIRXQG D P RQW VR EH FRP SMWAG
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O RXQWHUQJ Z VWK RQH RI RXU JWRXSV LV D JUHDWZ D\ WR
P DNH QHZ IUHQGV Z KLKH KHGLQJ VKH FRP P XQW DV \ RX
Z LMWEH Z RINLQJ Z VK ARW RI RVKHU YRXQWAHW/

$ 39* LVWHT XUHG VR YRXQWHU Z IVK RXUJRXS : H Z LA&J HW
ROH IRU\ RX ,WMDNHV DIRXQG D P RQW VR EH FRP SMIWAG
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: H DUWH ARRNLQJ TRUSHRS @ NHHQ RQ SDWLQJ RQ VKHLU WNLQAY
<RX P XWVKDYH NQRZ AHGJH LQ D VXEMIFW DQG SWHIHWDEQ
VRP H VWDFKLQJ H[ SHUHQFH

$ @WRXU YRXQWAHU FAOWHV DWH [WHH VR DWHQG EXWWHT XUWH D

P HP EHUKILS
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© HRH RRNLQJ IRUD GUXP P HUVR WIDFKLQJ RQ GWXP P LQJ
GIWRQV RU VR VMDFK D ' MHP EH JWRXS VHWIRQ <RX FDQ
WDFK NLGV RUDGXQV LW XS VR \ RX
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7HDFK...DQ\ @®QJXDJH DW ,QFKJDUK : H ZH®RP H D@® <RX KDYH HYHU VKLQJ LWWDNHV VR WIDFK D FAODW EXWZ H
MQJXDIHV IRU FKLGBWHQ RU DGXAQV EF@®WHV : HRH RIWQ )
GRRNLGJ IRU ( QJ VK WVRU VR WADFK ( QI @VK VR VSHDNHU/ RI GLGQ WP HQWRQ MWWKHWH" ,WGRHVQ WP HDQ \ RX FDQQRW
RVKHU @QJ'XDJ HV WADFK D F®W Z VK XV

) N * HWLQ VRXFK VR Z H FDQ GLVFXW \ RXUF@®W DQG WDUN
w, X &R,y 02 a&A mdA2 ACA; 2 R DOLMOJ LW

+ H® SHRSGH WUXJJQ@QJ Z VK VKHLU P RELH SKROH DQG RU
VDEQHW VR JHW VKH KDQJ RI LW * HWMIQJ RQ 6RFLDO 0 HGLD
VDNLOJ' DQG VHQGLQJ SLFWKLHV FROQHFWOQJI VR VKH : L) L HW
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9 RXQWHHUQJ Z VK D JLRXS LV QRWA RXUWUIHQJ VK"
<RX GRQBAVZ DOWWR WADFK DQ\ VKLQJ "

1R ZRUHY Z HWIMKDYH YRXQWAHUQJ RSSRUMXQMHYV IRU\ RX
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